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FAQ for potential referrals to Impact Youth Substance Use Services 

Can a youth be mandated to see a counsellor at Impact by a parent, school, probation officer, 
doctor, judge, restorative justice or any other authority? 

While various authorities may be able to strongly recommend or place conditions on a person to attend counselling, 
ultimately it is the individual’s choice to attend Impact Youth Substance Use Services. When a youth does choose to 
meet with one of our counsellors, our primary concern is building a trusting relationship with that youth. We do not 
apply pressure to anyone to use our services. Doing so might make that youth more hesitant to seek counselling services 
from us (or any other counselling service) in the future.  

What if I want to make sure the person I to refer to Impact attends a certain number of 
counselling sessions, groups or other activities? 

As with any counselling service, we do not recommend or advocate for a specific number of sessions. The path to 
change is different for each person.  For some clients, it may make sense to not see us at this point, to see us once, a few 
times, or for an extended period of time.  

We view change not as an event, but as a process that is unique to each individual. Therefore – partly because we have 
limited resources and high demand for our services – even if you specify a number of sessions, we will collaborate with 
those you refer to us to determine what makes sense to them. 

What if the person I want to refer to Impact doesn’t want to go to counselling? 

If the person you want to refer is okay with you sending in our referral form, one of our staff will contact them within a 
few days. When they make contact, they will offer to explore reasons the person may or may not want to try counselling 
and respect whatever decision is made. Whatever the choice is, our staff strive to make this a positive connection – so 
the person will feel comfortable contacting us in the future, if they have a need.   

Can I find out if a person I referred to Impact has seen a counsellor? 

Because of Mature Minor Consent rulings in Canada, youth who are deemed capable of understanding and consenting 
to services on their own behalf also have the right to the level of confidentiality that they choose. If a client does allow 
us to share information with you, they may also choose to limit the nature of that information. As an example, a client 
may only agree to share the fact that they have seen a counsellor, but not the content of anything discussed. 

We can confirm that we received your referral form, but beyond that, in most cases, we will need client consent.  

What if I have questions not answered by this FAQ? 

Please feel free to contact Impact’s Executive Director, Brian Gross, at impactbrian@telus.net or at 604-897-8066. 


